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Winchester Auto Dealers Exchange

12828 Winchester Avenue

Bunker Hill, WV 25413

Phone: (304) 229-4400 VA Phone: (540) 542-1970 Fax: (304) 229-0905

AUCTION POLICIES
This guide was designed to familiarize you with auction procedures, so that your visit will be enjoyable as well as profitable.  You will find auction management very helpful should you need additional information.

HOW TO BUY ( HOW TO SELL

Policy & light Guide

3 Selling Lanes

100’s of Vehicles offered Weekly

AUCTION EVERY SATURDAY 10:00 A.M.

Vehicle Preview Fridays 10 A. M. – 3 P. M.

And Saturday Auction Day 8:30 A. M.

RAIN OR SHINE ( AUCTION INSIDE  

DONATED VEHICLES ( RENTAL AND 

OFF-LEASE VEHICLES AND BANK REPO

Open to Dealers & Public

No Children Please

HOW TO BUY
1.
If you wish to bid on vehicles, it is necessary for you to first register in the office, and pay an annual registration fee.  When registering to bid you will be issued a Winchester Auto Dealers Exchange buyer's card which makes you eligible for a bidder’s number for bidding purposes.  Auction day you will be issued a number to be used for bidding.  Dealers (( See Policies.  Note: Buyers must be 18 years of age or older to make a purchase.

2.
Buyer's cards must be purchased in the name the vehicle will be titled and registered in.  This name must also match the name appearing on the proof of insurance certificate.  NOTE: A fee will be charged for any changes made after the bid is won and a vehicle is purchased.

3. Please examine vehicles before bidding.  You may inspect vehicles on the outside before they

are auctioned.  NO test drives are allowed.

Specifications appear on the windshield.

EXAMPLE:


31-B

Vehicle will be the 31st vehicle run through Lane B

1987 The year of the vehicle (Guide only - Satisfy yourself on year)

124378

Last 6 digits of the vehicle serial number

1- 19

The date the vehicle will auctioned

4.
Listen carefully to all announcements.  Be familiar with the Light System and Selling Policies. The auction lanes are frequently crowded; therefore, be sure the auctioneer sees your bid.  Raise your hand each time you bid.  At all times stay behind the yellow lines.

5.
Know what you are bidding on before you bid.  For example: Make sure that it's not a standard transmission when you want an automatic, or that it has 20,000 miles and not 120,000 miles, because once you win the bid it is your vehicle.  
6.
Subject to the sellers' approval, the last bidder is the absolute purchaser, and is obligated to pay for the vehicle.

7.
Successful bidders must immediately report to the auction block, present their bidder’s number, and sign the "block ticket" which is an agreement of sale.  Check the accuracy of your agreement before signing.
8.
The successful bidder must leave CASH ONLY deposit of 30% or $400.00, whichever is greater. A buyers fee will be added to your vehicle's cost (fees are posted in the Public Office and available on our Web Site).  The balance of purchase price must be paid prior to the end of the next business day.

9.
Personal checks can be used for your purchase of the vehicle up to $3,000.00 only if your check has been pre-approved in the Public Office.  (The $3,000.00 includes a service fee of 6%).  It must be pre-approved in the Public Office before bidding. A fee of 6% will be added to your check total for Electronic Check Guarantee.  Note: There is no charge for pre-approval.  
10.
To finish your transaction, go to the Public Office and pay your balance.  No vehicle can be removed from the auction grounds until paid for in full.  See Light System (Green).

11.
To receive temporary tags you must have a valid insurance card with insurance company name, policy number, agent's name and effective/expiration date.  NOTE: Buyer's name must appear on the insurance card.

12.
Your green paid receipt is your gate release.  Do not test drive unit on lot for the safety of all.

13. After the vehicle is settled for, all sales are final and the obligation of this company ceases except

for frame damage and rust.  (See Policies and Arbitration Rules)

HOW TO SELL
1.
You must have a clear title in YOUR name.  Your name must appear on the face of the title.  One form of I.D. is required.  If the seller is not the titled owner they must possess a notarized power of attorney before the vehicle can be auctioned.  This service is available at WADE.  Titles with the following defects WILL NOT BE ACCEPTED: Alterations, Erasure, Wrong Digits, Improper Reassignments, Jumping Signature, Missing Forms, and Documents Not Notarized, Open Titles. Reconstructed, Flood and Two-wheel drive Sport Utility Vehicles must be announced.

2.
Vehicles that are unsafe to operate will not be run through the auction.

3.
Registration times for our Saturday Auction:

Monday

9:00 A.M. through 4:00 P.M. by phone or in person

Tuesday
9:00 A.M. through 4:00 P.M. by phone or in person

Wednesday
9:00 A.M. through 4:00 P.M. by phone or in person

Thursday
9:00 A.M. through 4:00 P.M. by phone or in person 

Friday

9:00 A.M. through 4:30 P.M. in person with the vehicle

4. Upon arrival at Winchester Auto Dealers Exchange, park the vehicle to be sold under the car port

and remain with your vehicle until you are greeted and assigned a run number by a registration clerk.  Then proceed to the office with your title and driver's license to complete the registration process.

5.
At this time, a clerk will ask for your TITLE to complete the paperwork.  Make a note of the odometer reading.  You will be required to complete an odometer statement.  DO NOT GUESS or approximate the mileage.  It must be accurate.  You are responsible for the correct mileage.

6.
When selling a vehicle, you will have to pay an up front registration fee.  If your vehicle is sold, there will be an additional seller's fee deducted from your check.

7.
A Light System is used at the auction block to indicate the condition of "HOW" you intend to sell your vehicle.  Use the LIGHT SYSTEM GUIDE to determine the "conditions" that must be announced.  Be sure they are noted on your registration ticket.

8.
Your vehicle is now registered!  Check your completed registration ticket and writing on the windshield of the vehicle for accuracy.  The auction is not responsible for errors on the registration ticket and writing on the windshield of the vehicle.  The seller is responsible for accuracy of recorded information. 

9.
You must stand by the auctioneer on the block to sell your vehicle.  Tell the auctioneer what price you want for your vehicle.

10.
When the bidding is completed, the auctioneer will tell you the amount of the highest bid.  It is YOUR DECISION whether to accept or reject the bid.

11.
All vehicles registered at Winchester Auto Dealers Exchange are subject to inspection by State Police, the Federal Bureau of Investigation, or National Auto Theft Bureau.  Do not bring any cars without the serial number plate Vehicle Identification Number (VIN).

12.
Winchester Auto Dealers Exchange does not guarantee a sale.  Our staff will make every effort to legally complete the transaction between the final bidder and the seller.  Should Winchester Auto Dealers Exchange for any reason fail to complete that transaction the sale shall be considered a "NO SALE".

IF YOUR VEHICLE IS SOLD: The sale becomes binding when the buyer pays the deposit and signs the sales slip.  Once sold, the seller looses all rights to any parts of the vehicle.  Take the sales slip to the information window in the Public Office.  Please be patient; in some instances the buyer has one hour to arbitrate the vehicle!  You will receive a guaranteed auction check.  All checks will be made out to the person WHOSE name is on the title.  The auction is not responsible for personal effects left in the unit.  If any loose item is to be sold with the unit, please tell the registration person at the carport.

IF YOUR VEHICLE IS NOT SOLD pick up a gate pass slip from the clerk in the dealer registration office and your title at the information window in the Public Office.  Your gate pass is your gate release.  If you choose to remove your vehicle from the sale for whatever reason, before it goes to the block, you will forfeit the registration fee.
LIGHT SYSTEM

GREEN LIGHT - "ONE HOUR"

Buyer has one (1) hour to check for any major drive train defects, after which the vehicle must be settled for immediately.  Do not settle until you have checked your vehicle.  You will loose your right to arbitration, after the vehicle is paid for.  One defect must total $300.00 before the car is subject to arbitration unless declared unsafe by the arbitrator.  Major defects found must be settled through the arbitrator, who has the absolute final word.  Vehicles are not subject to arbitration for any visible defects.  The buyer assumes all responsibilities for mechanical failure after leaving the premises.  Check arbitration rules for further regulations.

A vehicle $800.00 and under is automatically a "Red Light" transaction, regardless of the light system.  There is no arbitration.  The transaction should be settled for immediately!  The vehicle is not guaranteed to pass State Inspection.

YELLOW LIGHT - "ANNOUNCED CONDITIONS"

Caution - Any announced condition that the seller wants the buyer to beware of so that the vehicle is represented fairly.

Be advised that there is a condition with this unit.  If you did not hear the announced condition, IMMEDIATELY STOP THE AUCTIONEER AND ASK THAT THE ANNOUNCED CONDITION BE REPEATED.  

A vehicle $800.00 and under is automatically a "Red Light" transaction, regardless of the light system.  There is no arbitration.  The transaction should be settled for immediately!

"MILEAGE" LIGHT

A vehicle that has in excess of 100,000 miles, 200,000 miles etc., or Not Actual Mileage (N.A.M.), is exempt, if speedometer is broken or not working properly or has any other odometer problems.  WADE assumes no responsibility for mileage accuracy on a vehicle purchase with exempt mileage.  

A vehicle $800.00 and under is automatically a "Red Light" transaction, regardless of the light system.  There is no arbitration.  The transaction should be settled for immediately!

TMU LIGHT – “True Mileage Unknown”

If this light is on it means there is a mileage discrepancy, non-working odometer, or a mileage error on the title.

BLUE LIGHT - "TITLE DELAY"

If the blue light is on – This means that an assignable title does not accompany the vehicle.  Public Byers please note: WINCHESTER AUTO DEALERS EXCHANGE, may require up to 60 days including weekends and holidays for the title to arrive at WADE, after which the title can be picked up or, mailed upon request.  

BUYER IS CAUTIONED NOT TO SPEND ANY MONEY ON THE VEHICLE UNTIL THE TITLE IS RECEIVED.  Our auction will not be responsible for transportation or other expenses on a returned vehicle.

The seller will not receive a check from the auction until the title is received.  A service fee of $75.00 will be deducted from the seller's check for a vehicle sold without an assignable title.  In matter of interpretation on title policy, the decision of the auction management shall be final.

A vehicle $800.00 and under is automatically a "Red Light" transaction, regardless of the light system.  There is no arbitration.  The transaction should be settled for immediately!

RED LIGHT - BUYER BEWARE!

Sold "Buyer Beware" - the vehicle must be paid for immediately.  VEHICLE IS NOT OPEN TO ARBITRATION FOR ANY REASON.  (Exception - see frame policy under arbitration rules.)  VEHICLES SOLD FOR $800.00 AND UNDER ARE SOLD STRICTLY "AS IS".  NO ARBITRATION, INCLUDING RUSTED OR DAMAGED FRAMES.  All RV's motorcycles, trailers, buses, classics & antiques 25 years and older or reconstructed vehicles sold "Red Light".

POLICIES

SAFETY * NO CHILDREN * SAFETY

We love children; however, due to insurance regulations and safety, children under the age of 16 are not permitted on auction property the day of the auction.

WARNING * NO TAMPERING * WARNING

Any person found tempering with or removing equipment from vehicles will be subject to suspension from the sale and possible prosecution.  Dealers will be held responsible for the actions of their employees.  No vehicle is to be moved from its stall until you possess the proper gate release form.

VEHICLE REPRESENTATION

Seller must represent vehicles fairly.  If they are not, it will be seller's responsibility.  The seller is obligated to verify the accuracy of "announced conditions", of the light system and the accuracy of the specified mileage and year.  Seller must announce if the odometer is broken, replaced, altered or in excess of 100,000 miles.

ODOMETER POLICY

WADE assumes no responsibility nor guarantees accuracy of odometer reading on any consigned vehicle.  However, the auction will require that the seller take back any vehicle with an odometer rollback problem.

YEAR OF ALL VEHICLES & SERIAL NUMBERS

The auction does not guarantee the year of any vehicle.  Satisfy yourself before bidding.  The auction will not become involved in any subsequent dispute.  It is the buyer's responsibility to check serial numbers against title before leaving the premises.

TITLES

If an out-of-state vehicle is sold with an out-of-state title (no brand code announced; Example:  reconstructed vehicle) and is reassigned through our auction resulting in a West Virginia title issued with a different brand code other than the out-of-state brand code, it is the liability of the seller to adjust or repurchase the unit.  Vehicles sold with a reconstructed title must be announced and can not be arbitrated for frame problems, structural and/or component changes.

OUTSIDE SALES

All vehicles purchased or sold must be paid for through the auction office, even if bought off the auction block.  When buying a vehicle outside (not under the hammer), the transaction automatically becomes a RED LIGHT SALE and may not be ARBITRATED, including damaged or rusted frames.  SOS sales are strictly between the buyer and seller and not binding on either until the sale has been consummated.  Neither buyer nor seller will hold WADE responsible for a NO-Sale resulting from this outside sale.  Protect yourself!  Anyone can be in possession of a stolen vehicle.  Anyone participating in "curb" sales will be banned.

LATE ENTRY

Vehicles registered late or brought late will be run at the end of the auction.

NOTE NOTE NOTE
WADE is neither the seller nor buyer in any transaction.  Our purpose is to act as an agent for the completion of a transaction between two parties.  We do not assume responsibility for omissions or the failure to make announcements on the auction block.  We remind you that you are buying at a wholesale market and should not expect any retail guarantee.  Management reserves the right to reject any vehicle, or title of a vehicle offered for sale.  Management's decision shall be at its sole discretion, without need for disclosure of grounds for exception, and shall be final.

NOTICE * UNCLAIMED VEHICLES * NOTICE

Vehicles that are not registered and not removed from sales lot within 48 hours of the last sale will be towed away ($25.00 towing fee) at the owners expense, and charged a storage fee of $10.00 per day.  Any vehicle left over 15 days will be towed to the Auto Salvage and held until sold for storage.

NOTE: Winchester Auto Dealers Exchange will not be responsible for lost or stolen keys or radios, and/or accidents, damage or vandalism.

Any person found tampering with a vehicle, stealing a radio battery, etc., or vandalizing another customer's vehicle in any way will be arrested by our authorized armed security force and prosecuted to the fullest extent of the law.  Winchester Auto Dealers Exchange security personnel reserve the right to search and inspect any vehicle and the contents of any vehicle leaving the premises.
ARBITRATION RULES

If you plan to arbitrate the vehicle you purchased, go to the Arbitration Office.  The buyer has one (1) hour to check for any major drive train defects when bought under the Green Light for over $800.00.  There are no exceptions. One defect must total $300.00 before a car is subject to arbitration unless declared unsafe by the arbitrator.  Major defects found must be settled through the arbitrator who has the absolute final word.  The buyer assumes all responsibilities for mechanical failure after leaving the premises.  Any accepted adjustment automatically becomes an "As Is" transaction.  A vehicle can only be arbitrated one time.

YOU CAN REJECT A VEHICLE FOR THE 

FOLLOWING REASONS:

· Deployed air bags (subject to management discretion)
· Engine knock
· Frame damage
· Misrepresentation of mileage
· Automatic transmission slippage
· Serial numbers that do not match
· Differential grind or growl, excluding tires
· Vehicles bought "Buyer Beware" costing over $800.00 can be rejected in accordance with FRAME & RUST POLICY
YOU CANNOT REJECT A VEHICLE 

FOR THE FOLLOWING REASONS:

· Visible defect such as body damage, broken or cracked glass, torn upholstery, etc.
· Air conditioners, radio, heater, electrical equipment, accessories, etc.
· Exhaust system*
· Spare tire or jack
· Smoking or blow by
· After market equipment
· Trunk keys or door keys
· Any computerized equipment
· Dead battery or faulty alternator
· Any drive train changes or alterations
· Power steering unless declared unsafe
· Wheel alignment and front suspension
· Engine mounts and transmission mounts
· Backlash in drive train including drive line
· Valve noise unless accompanied by engine miss
· Oil, gas or water leaks (unless declared excessive)
*All Green Light vehicles over $800.00 with catalytic converter removed and not announced are subject to arbitration for the one hour period after the time of sale.

All vehicles sold with "Green Light" or "Red Light" over $800.00 with rusted or damaged frames, floor boards, unitized body or car mounts must be announced, even if repaired.  Buyer has 24 hours from the time of the sale to check for these problems.  AFTER 24 HOURS ABSOLUTELY NO ARBITRATION.






















